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About Us

» Largest privately held financial institution in
Wisconsin

« Banking and wealth for personal, business,
and commercial & institutional

* Firmly rooted in our communities for more
than 50 years




(“1 VERNDALE Full-Service Digital Experience Agen

to Johnson Financial Group Since 2019
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The Foundation for
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Personalization

Starting Small: Content Recommendations

 Related Resources
+ “We Can Also Help You With” Section

Continuously Maturing: Enabled the Capability
Across the Site

« Navigation

« Example: Homepage redesign brings a unified
OneJFG experience



Crafting Data-Driven
Experiences




Optimizely Data
Platform (ODP)

Crawl, Walk, Run

Financial services regulations

Website data was kept within our marketing
department to create a proof of concept.

Digital roadmap via Verndale, including:
« Importing historical data
* Building profiles
* Enriching profiles
« Creating business & marketing goals
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of the Possible




@ CREDIT UNION Personal Business Articles
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Recommended Products

Delivering 1-to-1 Personalization
Real-Time Across:

Product 1

T iomum dolor sit ame Lostaarn rstasm okt 2 arvast Lotem ipaum dolor st armet Lecemn Ssum daler sit amet ° Web

Book an appointment
 Ads

e SMS
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* Mobile App

x Infinity Bank

Recommended Products




@ CREDIT UNION Personal Business Articles

e 19l Fully Integrated
= - - DXP Experience

Recommended Products

Integrated Optimizely products for
D o a unified experience:

Product 1

T s dolor sit amet Lostaarn rstasm okt 2 arvast Lotem ipaum dolor st armet Lecern Seum dalsr st amet ° Content Cloud

Book an appointment

« Content Recommendations
*  Web Experimentation

* Feature Experimentation
- ODP

« Search

 Salesforce CRM*

Recommended Products
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Content Profiling Matrix

Products

Car Loan

Mortgage

Home Refinance
Home Equity Loan
529 College Savings
401k

CD

Credit Card
Savings Account
Checking Account
Investment Account

Business Loan
Business Line of
Credit

Business Checking
Account

— 1-to-1 personalization by m

Life
stages

College
Student

RS First Job FI.rSt Marriage aleE Homeowner | First Child College Retirement
Graduate Business Purchase




Running Real-Time Experiments

Login Contact Us

@ CREDIT UNION Personal Business Articles About Us

Credit Union can help you reach
short-term savings goals.

Overall, Credit Union offers enough interest-earning account options to
fit most people’s banking needs. Take time to compare its rates to other
top online banks so you can make the right banking choice for you.

Recommended Products

D &

Product 1 Product 2 Product 3 Product 4

Lorem ipsum dolor sit amet Lorem ipsum dolor sit amet Lorem ipsum dolor sit amet Lorem ipsum dolor sit amet
dipi elit adipiscing elit consectetur adipiscing elit consectetur adipiscing elit

Learn More Learn More Learn More Learn More

Blog Articles

Lorem ipsum dolor sit amet consectetur adipiscing elit, cubilia fusce vivamus turpis habitant arcu, semper curae mollis
per inceptos pretium. Vehicula feugiat leo volutpat nibh varius metus netus faucibus, ecurabitur tellus, fame.

Personal Business

Checking Savings Certificate of deposit

Login Contact Us

0 CREDIT UNION Personal Business Articles About Us Q

Credit Union can help you reach
short-term savings goals.

Overall, Credit Union offers enough interest-earning account
options to fit most people’s banking needs. Take time to
compare its rates to other top online banks so you can make the

right banking choice for you

Learn More

Recommended Products

Product Name Product Name Product Name Product Name

Lorem ipsum dolor sit amet Lorem ipsum dolor sit amet Lorem ipsum dolor sit amet Lorem ipsum dolor sit amet
consectetur adipis cing elit consectetur adipiscing elit consectetur adipiscing elit consectetur adipiscing elit

Innovative Deposit Accounts

Lorem ipsum dolor sit amet consectetur adipiscing elit, cubilia fusce vivamus turpis habitant arcu, semper curae mollis
per inceptos pretium. Vehicula feugiat leo volutpat nibh varius metus netus faucibus, ecurabitur tellus, fame.

Personal Business




	JFG/Verndale Presentation
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15


